Sellers Guidelines and Tips
-Clothing should be stain, rip and pet hair free! If it has been in storage, wash it. If the item is too worn (faded, thin, stretched or pilled) please do not bring it to the sale.
-100 clothing item limit means 100 hangers. Bundles count as one item. Shoes do not count towards the clothing limit.
-Hang clothing with hanger hook facing left, like a question mark.
-Pin tags to the upper right corner of the clothing item OR to the original tag or size tag. Where possible, find a seam to avoid making holes.
-If the item slides off the hanger, pin it so that it stays put. If it does not slide off the hanger there is no need to waste your pins!
-Pin bundles to the hanger for stability. Eg, In a bundle of 3 onesies please do not hang one onesie and then pin the other 2 onesies to the onesie that has been hung. This stretches and tears the fabric. Instead, put the pin through all 3 onesies and over the hanger as well.
-Pin pants to the top of the hanger, not the bottom, so that they don’t slide across and into the corners of the hanger. You want to pin them in such a way that minimizes movement.
-Check all pockets (especially of jackets and backpacks). Pockets full or wrappers, tissues, wood chips or crumbs will be turned away.
-Shoes. Clean them. Throw them in the washing machine, wipe them down, use a magic sponge on the sides of white soles. We understand that shoes go on the ground so of course there is only so much that can be done, but definitely make some effort here. If there is loose dirt, rips or heavy stains on the shoes they will be turned away.
-Ziptie shoes together and either pin the tag to the shoe or thread a ziptie through a reinforced tag (use tape to reinforce the top of the tag)
-Secure all skate blades with guards or tape.
-Use packing tape to secure tags. NOT gift-wrapping tape. It does not hold up and tags get lost. Please do not use sandwich bags to bag up small toys. They are not strong enough. Grab a box of stronger bags.
-Take care when taping tags to individual books. If you think the tape will damage the cover, put the book in a ziplock bag, and tape the tag to the outside of the bag.
-If you are selling books in a bundle, make sure the bundles make sense. Eg. all Robert Munsch or all about nature. Place all books in a zippered storage bag and SEAL IT CLOSED WITH TAPE! If you cannot see all titles clearly through the bag, write the titles down on a piece of paper and put the paper in the bag so that it is visible. Then tape the bag closed.
-Ensure ALL pieces are present in games and puzzles and secure lids with tape. It is very frustrating and disappointing for shoppers to be missing pieces.
-Art supplies need to be usable. please no half used colouring books, used paints etc.
-Wipe down and dust ALL toys. We frequently see dried food, milk splatter and dust. These toys will be turned away.
-If the toy has batteries, they must be in and the toy must work properly. We will check this!
-If a play set has smaller pieces, place all small pieces in a zippered storage bag and seal the bag closed with tape. Secure the bag of small pieces to the large part of the toy.
-Pack n plays/playpens/play yards and strollers. These are probably the most commonly turned away items. Please clean them. Use stain removers, wipe down milk splatter and vacuum out crumbs. We will be picky. Be ready to set them up. These items cannot be marked as donate so if they don’t sell, they will need to be picked up on Sunday.
-When typing up your tags, be as clear as possible. While you have limited room in the description section do your best to match the tag to the item. If your item loses its tag the only way we can sell your item is by looking it up in the inventory system. If your tag is vague, we won’t be able to do this.
-Print tags on white 65lb cardstock only! NO regular paper please.
-Cardstock gives the tags strength. There should be 8 tags per sheet of cardstock. Please don’t adjust the size of the tags to fit more on each sheet.
-Keep clothing and books relevant to the coming seasons. Eg, no shorts in the fall sale, no Christmas books in the spring sale.
-Please hang baby carriers, backpacks and blankets.
We’re thrilled to have you with us! Please make sure you are registered as a seller and have selected a check in time! Bring your signed Sellers Agreement with you to your check in (this agreement can be found on our website under the Seller’s tab). At check in we will look over your items before they hit the sales floor. While we are doing this, we kindly ask that you give us a hand getting some items out onto the floor! Any unsold items (if not marked for donation by you) will be sorted and ready for pick up between 3-4pm on Sunday! We will send an email when your items are ready. Your payout will be e-transferred to your email on file within a week!
If you have any questions, email us! vkconsignment@gmail.com
Angela and Erika
Victoria Kids Consignment Sales
Held at Eagle Ridge arena-1089 Langford pky
